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OPENING COMMENTS OF
SUREWEST TELEPHONE (U 1015 C)
ON ASSIGNED COMMISSIONER'S RULING AND SCOPING MEMO

SureWest Telephone (U 1015 C) ("SureWest") hereby files these opening comments on the
Assigned Commissioner's Ruling and Scoping Memo‘ dated March 30, 2007 (“Rﬁling”) concerning
service quality standards for all telecommunications carriers in California. In summary, and as
explained in more detail below, SureWest requests that the Commission adopt a market-driven
approach to monitoring and regulating service quality for all carriers subject to the Commission's
Uniform Regulatory Framework ("URF") established in D. 06-08-030 (the "URF Phase I Decision").
Such an approach should lead to the elimination of existiﬁg reporting measures and standards unless
they are clearly cost-justified. Similarly, no new service quality requirements should be adopted
unless the ‘beneﬁts of such rules exceed the costs. |

In the URF Phase I Decision, the Commission recognized the significant competition that
SureWest and other URF carriers are facing. See, e.g., D.06-08-030, mimeo, at p 123 (discussing
lack of ILEC market power, and the wide variety of SureWest competitors). One of the results of this
competition is that carriers who do not offer high levels of service quality will be punished in the
marketplace, as customers move to carriers who provide better service. There is no justiﬁcation for
adopting or maintaining service quality rules that interfere with this fluid, self-policing process.
SureWest's service quality has been consistently high, and based on the findings in the URF Phase I
Decision, there is no reason to believe that service quality rules are necessary to ensure that
SureWest's service quaiity remains high. SureWest has — and will continue to have — every incentive
to prox}ide high-quality service to customers.

In light of the cqmpetitive phenomena at work in the current market, the costs of the service

quality requirements under General Order ("G.0.") 133-B outweigh any benefits of these
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measurements. These requirements should be eliminated for URF companies and other carriers
operating in competitive markets. No new service quality rules should be adopted. To the extent that
the Commission wants to obtain additional Aata about service quality, this data should be collected
through a carefully-crafted, consumer-focused survey prepared by an independeﬁt third party. If such
a survey is pursued, it should examine data regarding all types of competitors in the
telecommunications market from the consumer perspective. |

L

THIS COMMISSION HAS REPEATEDLY FOUND THAT
SUREWEST PROVIDES CONSISTENTLY GOOD SERVICE

As SureWest (then "Roseville Telephone Company") explained in its March 7, 2003 opening
comments in this proceeding, the Commission has previously found that SureWest provides high-
quality service. See Opening Comments of Roseville Telephone, at pp. 3-4. Since these comments
were filed, SureWest has continued to provide excellent service quality. Moreover, in the FCC's
February 2007 report on "Quality of Service of Incumbent Loeal Exchange Carriers," the FCC
analyzed recent trends in wireline service quality and found that "most of these trends are indicative
of long term improvement."!

As this Commission completes its service quality examination, it will doubtless receive
proposals for onerous and expensive proposals involving new and continued measures and standards.
The Commission should review such proposals in the context of company-specific and industry-wide
data that demonstrate overall good quality service. When service quality is high, and competition is
abundant, the Commission should not impose or maintain requirements with high compliance costs

withoﬁt correspondingly large and clear benefits.
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IL

MARKET FORCES WILL FORCE SUREWEST AND OTHER CARRIERS
TO MAINTAIN AND IMPROVE THE QUALITY OF THE SERVICES THEY OFFER, AND
TO DEVELOP INNOVATIVE RESPONSES TO CUSTOMER NEEDS

As the URF Phase I Decision found, SureWest faces Vigorous. competition for a wide variety
of services. This competition will force SuréWest to continue to look for ways to improve its service
quality so that it does not lose customers to other carriers. who are competing based on the quality of
their services and their responsiveness to customers. The record in this proceeding already contains
ample evidence to support this propdsition. See, e.g., Reply Testimony of Robert G. Harris in
R. 02-12-004 Prepared for SBC California, dated May 5, 2003. With the proliferation of carriers
competing on price, service quality, features, and customer convenience, the disciplining effect of
competition is significant, and it will only increase. Since the Commission received its last round of
comments in this proceeding in May 2003, VoIP providers have entered the market, cable companies
have aggréssively expanded their offerings, and wireless services have continued to explode. As the
URF Phase I Decision demonstrates, each of these market participants has become a robust
competitor of traditional wireline carriers. |

A good example of how service quality measurements and reporting standards have become
irrelevant in light of fierce competition is directory assistance answering time. This measure and
standard is the subject of General Order 133-B, Section 3.7. It provides that all traffic offices that
receive 2,000 or more calls per day are to answer 85% within 12 seconds. As the attached article
from the April 23, 2007 edition of Business Week demonstrates, some service providérs are already
offering — and Google is testing — a free directory assistance service. See Attachment A. Under these
offerings, all that a customer would need to do to obtain free directory assistance service is listen to a
15-second advertisement. This obviously poses a competitive dilemma for other providers of
directory assistance service. Do they compete on price or answering time, or do they adopt some

other strategy to gain a competitive edge? This phenomenon makes Section 3.7 of General Order

"FCC Report, p. 2. The report can be found at http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-270855A1.pdf.
This report does not specifically measure SureWest's service quality.
? Notably, Comcast is now offering its cable telephone service throughout SureWest's service territory.
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133-B obsolete. There is no need for the Commission to require measurement and reporting of
directory assistance operator answer time when carriers are competing on the various characteristics
and features of that service. The Commission should keep this example in mind as it evaluates the
various proposals made by the parties in this proceeding.

In evaluating the need for service quality measurements, the Commission should also be
mindful that applying service quality measurements only to certain market actors can create market
distortions. VoIP providers and other unregulated providers of telecommunications services would
not bve subject to rules promulgated by this Commission. The Commission should be wary of

imposing such obligations on regulated carriers who must compete with those unregulated entities.

11X

COMMENTS ON DISCRETE ISSUES
IDENTIFIED BY THE COMMISSION IN THE RULING

Annual Customer SurVeys.,

SureWest believes that a professionally-designed survey concerhing service quality,
conducted by an experienced, independent third party may be useful to the Commission. Such a
survey, if adopted, could be crafted with input from carriers and other participants, possibly after
workshops, and it could be funded by a surcharge imposed on the customers of all carriers providing
telecommunications services, much as séveral parties have proposed in Phase II of the URF
proceeding addressing monitoring. The adopﬁon of such a survey regime would make additional
service regulation unnecessary unless the surveys disclose serious problems. A survey of this sort,
combined with the Commission's regular complaint processes, should be sufficient to idéntify any
major service quality problems. Once identified, the Commission could use its investigative and/or

enforcement powers to respond as may be appropriate.
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ARMIS Reporting.

As the Ruling correctly observes, SureWest does not report ARMIS service quality data to the
FCC. Requiring SureWest to do so would impose a very large additional expense on SureWest and
yield no corresponding benefit to customers or SureWest. This additional requirement would place
SureWest at a disadvantage relative to most of its competitors. The Commission should oniy require
the reporting of ARMIS service quality data by those entities that are already required to supply this
information to the FCC. The costs of compliance for those carriers would be minimal, since they
would simply be ab'le( to copy the ARMIS reports and provide them to this Commission As
discussed above, imposing requirements of this sort on SureWest would further regulatory disparities
between SureWest and the unregulated providers against which SureWest competes. Unless and
until the FCC imposes this requiremenf on SureWest, this Commission should not impose a separate
requirement regarding ARMIS service quality data. The customer survey data discussed above and
the Commission's complaint procedures will provide adequate information for the Commission to

monitor carriers' service quality.

Reporting Major Service Interruptions.

SureWest currently reports major service interruptions to .the Commission. Service
interruptions are extremely rare on SureWest's network, and it has no objection to continuing thié
process. However, SureWest recommends that the Commission replace its existing outage reporting
requirements with the FCC's reporting scheme, as outlined in 47 C.F.R. Section 63.100. The
Commission's current outage requirements stem from an obscure 1977 informal staff notice that has
never been officially endorsed By the full Commission as applicable to all carriers. The scope and
meaning of this notice are far from clear. Although SureWest will continue complying with the
requireﬁents of the notice to the best of SureWest's understanding, the Commission would be better

served to endorse the FCC's outage reporting mechanisms, which are much clearer and were vetted
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thréugh an extensive rulemaking process at the federal level.

Current Company-Specific Measures.

SureWest is currently subject to the reporting obligations contained in this Commission's
General Order 133-B. In view of the high level of competition faced by SureWest, these reporting
requirements are no longer required and should be eliminated as soon as reasonably possible. Again,
SureWest's competitors do not have these requirements, nor do they have the associated compliaﬁce
costs. Since the Commission‘ cannot impose such conditions on all carriers in the éompetitive
marketplace, the Commission should eliminate these requirements for SureWest; the other URF
carriers, and competitive local exchange carriers.

CONCLUSION
SureWest is committed to providing high-quality service to its customers, as it must to fernain

competitive in today's telecommunications market. SureWest regularly monitors its network to

. ensure reliability, and continues to look for ways to provide swifter and more user-friendly forms of

customer service. SureWest faces steep competition, and in light of this competition, SureWest must
remain vigilant in its service quality efforts. Given the nature of the competitive market in which
SureWest operates and the findings of the URF Phase I Decision, there is no justification for
continuing existing service quality requirements, or for adopting new ones. SureWest does not
believe that any such measurements can withstand a cost-benefit analysis, nor could they bé justified
in the current competitive marketplace. Rather than impose onerous and expensive carrier-specific
requirements, the Commission should rely on a careﬁilly-craﬁed, customer-focused survey to gauge
the state of service quality in California's telecommunications market. Between this survey data and

the Commission's complaint processes, the Commission should have sufficient information to detect
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and respond to any major problems in the service quality arena.
Executed at San Francisco, California this 14" day of May, 2007.

Respectfully submitted,

E. Garth Black

Mark P. Schreiber

Sean P. Beatty

Patrick M. Rosvall

COOPER, WHITE & COOPER LLP
201 California Street, 17th Floor

San Francisco, CA 94111

(415) 433-1900

FAX: (415) 433-5530

o ik 1,

Patrick M. Rosvall
email: prosvall@cwclaw.com

Attorneys for SureWest Telephone

560606-1 8




ATTACHMENT A



News&lnsights l

Chrysler overcome one other big disad-
vantage: Its small size and overexposure
to the U.S. Chrysler sells maybe 200,000
midsize cars a year—a fraction of what
Honda, Toyota, and GM sell worldwide.
Those giants spread costs over sales of

1 million to 2 million family cars, reap--

ing huge advantages in parts-buying
and factory use. That pays off develop-
mant costs quickly and boosts margins.
Adq a partner like PSA or one of the
Kor¢ans, and they can combine sales to
push\down costs for partg, engines, and
engingering work. Thgt’s something
that Mercedes, whose ljixury cars can’t
easily share parts with Zhrysler vehicles,
rarely gave its AmericAn partner.

Then\ there’s. the/lending business.
Daimler \a
nance units thoroyghly, A new owner
could splif\out Chyysler’s portion of the
loan busindss. Buf the company would
still need to\set p back-office and un-
derwriting opergtions, Stallkamp says.
Daimler could\kgep the financial-services
business and ? arge Chrysler fees for
writing loans. Q¢ Chrysler and Daimler
could jointly Au) the finance. company,
but then they/ would have to share the
profits—which are\ big on this side of

. the business. - One
A other possibility that
Ha’n‘d‘ld colld be a boon for

Well e Chyysler’s buyer: The

: 2 . newA owner takes all

ObSta €S of DaimlerChrysler

. Finangial  Services

COl]]d and chjarges Daimler
. A for loans.

Ch 1 Bigger challenges

loom on the R&D

S €r front. Chiysler closed

— down its re§earch unit

in 2004, turying over

mostj advanced work in hybrid\electric
cars and hydrogen fuel cell reseyrch to
Daingler. Again, Chrysler could rgly on
Dairpler for fuel-cell developmeny and
confinue to use the GM-BMW-Dainler
hybrid joint venture. That’s no big deal —
many companies are pairing up to share
the expense of developing clean, fuel-
efficient cars.
But there’s the catch. Chrysler has a
“hybrid partnership, but it’s one of the
last carmakers to bring a hybrid to mar-
- ket. Daimler has 100 fuel-cell vehicles
on the road globally, though most of
them carry the Mercedes name. A new
partner might work faster. In any case,
.says Stallkamp, “the Daimler merger
answered a lot of questions for Chrysler.
Now that it’s going away, someone needs
_to answer those same questions.” M

36 | BusinessWeek | April 23, 2007

d Chryslér married their fi-

SEARCH ENGINES

FREE INFORMATION,

PLEASE

Googleisthe latest to offer directory
assistance, as phone companies squirm

BY OLGA KHARIF
- . A BELL HAS YET
another reason to
be wary of Google
Inc. The Web search
leader is testing a
free service that lets
cillers search for

business- listings from a landline or-

mobile phone by dialing 1-800-GOOG-
411, Google will even connect the call
and text the number to the user’s cell
phone—all for no charge.

Google, which already was dabbling
in citywide Wi-Fi services, is one of
several tech players that are swarming’
the $8 billion-a-year direc- -
tory assistance business.
In March, Microsoft Corp.
acquired Tellme Networks
Inc., which provides auto-
mated directory assistance
services to telcos like Cin-
gular/AT&T:. Tellme is test-
ing a free 411 service of
its own (1-800-555-TELL).
Ultimately, says Daniel
Phibbs, an analyst at the
Pierz Group, free 411 may
expand the market, pull-
ing in callers who now
resist paying an average
of $1.28 per 411 call over
a regular phone line and
$1.57 via cell phone.,

Free information services
are made possible by short
paid advertisements. At some point in
the call, you may hear an ad to get Mc-
Donald Corp.’s latest happy meal or to
check out CBS’s latest episode of CSI.
Advertisers see this as a chance to grab
consumers at the point they’re contem-
plating a purchase.

One of the more successful services,
Jingle Networks Inc. (1-800-FREE-411),

" has nabbed 5% of the directory as-

sistance market in just a year and a
half of operating. Its advertisers include
MecDonald’s, 1-800-FLOWERS, and CBS.
Jingle says it has handled more than 200
million calls. The Menlo Park (Calif))
company has yet to turn a profit, but has
had no apparent trouble raising funds
from such investors as Goldman, Sachs
& Co. and Comcast Interactive Capital,
an investing arm of Comcast Corp., the
largest U.S. cable provider.

Directory assistance is just one of many
ways search engines like Google can
bring the Web to mobile phones. Once
they've served up a number, why not
- also shoot over directions?
To keep costs low, though,
there can be trade-offs in
quality. Some free 411 ser-
vices, such as Google’s, rely
only on voice-recognition
software rather than live op-
erators and sometimes fail to
complete calls, says Phibbs.
Google’s service hung up
on a reporter requesting a
number for a coffee shop in
Portland, Ore.

15-SECOND ADS

STILL, BIG PHONE com-
panies see the writing on
the wall. In December,
AT&T began testing its own
free 411 calling (1-800-935-
5697) in three markets: Ba- -
kersfield, Calif., Oklahoma City, and
Columbus, Ohio. Callers get listings
for free in exchange for listening to two
15-second ads, one at the beginning
and one toward the end of their call.
In. coming months, the phone giant
plans to expand the trial to other met-
ropolitan areas, says AT&T spokesman

Fletcher Cook. Ml
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CERTIFICATE OF SERVICE BY MAIL

I, Noel Gieleghem, declare:
I am a resident of the State of California, over the age of eighteen years, and not a party to the

within action. My business address is COOPER, WHITE & COOPER LLP, 201 California Street,
17™ Floor, San Francisco, CA 94111 .‘

On May 14th, 2007, I served the following:

OPENING COMMENTS OF

SUREWEST TELEPHONE (U 1015 C)
ON ASSIGNED COMMISSIONER'S RULING AND SCOPING MEMO

by placing a true and correct copy thereof with the firm's mailing room personnel for mailing in
accordance with the firm's ordinary practices to the following:

ATTACHED SERVICE LIST.

I declare under pehalty of perjury fhat the foregoing is true and correct.

Executed on May 14th, 2007 at San Francisco, California.

N Qi

Noel Gieleghem (
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2378 WILSHIRE BLVD.

MOUND, MN 55364

KATHERINE S. RITCHEY

ATTORNEY AT LAW

JONES DAY

555 CALIFORNIA STREET, 26 TH FLOOR
SAN FRANCISCO, CA 94104

W. LEE BIDDLE

FERRIS AND BRITTON, APC
401 W. A ST., SUITE 1600
SAN DIEGO, CA 92101
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JOHN SISEMORE, DIRECTOR

AT&T SERVICES

175 E. HOUSTON STREET, ROOM 10-M-10
SAN ANTONIO, TX 78205

JEAN PARKER

WORKING ASSETS

101 MARKET STREET, SUITE 700
SAN FRANCISCO, CA 94105

JOSH P. THIERIOT, REGULATORY TEAM
PAC-WEST TELECOMM

1776 W. MARCH LANE, SUITE 250
STOCKTON, CA 95207

JAMES W. HOWARD

CALIF PUBLIC UTILITIES COMMISSION
UTILITY & PAYPHONE ENFORCEMENT
770 L STREET, SUITE 1050
SACRAMENTO, CA 95814

KATHERINE K. MUDGE, SENIOR COUNSEL
COVAD COMMUNICATIONS COMPANY
7000 NORTH MOPAC EXPRESSWAY, 2D FL
AUSTIN, TX 78731

KAREN MILLER

CALIF PUBLIC UTILITIES COMMISSION
PUBLIC ADVISOR OFFICE

ROOM 2103

505 VAN NESS AVENUE

"SAN FRANCISCO, CA 94102-3214

LAEL ATKINSON

COVAD COMMUNICATIONS COMPANY
816 CONGRESS AVENUE, SUITE 1100
AUSTIN, TX 78701

LUPE DE LA CRUZ

AARP CALIFORNIA

1415 L ST STE 960
SACRAMENTO, CA 95814-3977



LAURIE ITKIN

CRICKET COMMUNICATIONS, INC.
10307 PACIFIC CENTER COURT
SAN DIEGO, CA 92121

LEON M. BLOOMFIELD, ATTORNEY AT LAW

WILSON & BLOOMFIELD, LLP
1901 HARRISON STREET, SUITE 1620
OAKLAND, CA 94612

MARIJORIE O. HERLTH

QWEST COMMUNICATIONS CORPORATION
1801 CALIFORNIA ST., SUITE 4700

DENVER, CO 80202

MARC D. JOSEPH, ATTORNEY AT LAW
ADAMS BROADWELL JOSEPH & CARDOZO
601 GATEWAY BLVD. STE 1000

SOUTH SAN FRANCISCO, CA 94080

MICHAEL R. ROMANO, DIRECTOR-STATE
REGULATORY AFFAIRS

LEVEL 3 COMMUNICATIONS, LLC

2300 CORPORATE PARK DR STE. 600
HERNDON, VA 20171-4845

MARIA POLITZER

CALIFORNIA CABLE & TELECOM
ASSOCIATION

360 22ND STREET, NO. 750
OAKLAND, CA 94612

TERESA M. ONO

AT&T COMMUNICATIONS

OF CALIFORNIA, INC.

525 MARKET ST. 18TH FLOOR, 4
SAN FRANCISCO, CA 94105

LINDA J. WOODS

CALIF PUBLIC UTILITIES COMMISSION
UTILITY & PAYPHONE ENFORCEMENT
AREA 2-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LINETTE YOUNG

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROTECTION

AND SAFETY DIVISION

"AREA 2-D

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

MARGARET FELTS, PRESIDENT
CALIFORNIA COMMUNICATIONS ASSN
1851 HERITAGE LANE STE 255
SACRAMENTO, CA 95815-4923

MAUREEN K. FLOOD

TELECOM POLICY ANALYST
HARRIS, WILTSHIRE & GRANNIS LLP
1200 EIGHTEENTH STREET, NW
WASHINGTON, DC 20036

MONICA L. MCCRARY

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5134

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MICHAEL SHAMES, ATTORNEY AT LAW
UTILITY CONSUMERS' ACTION NETWORK
3100 FIFTH AVENUE, SUITE B

SAN DIEGO, CA 92103

PAMELA PRESSLEY

LITIGATION PROGRAM DIRECTOR
FOUNDATION FOR TAXPAYER

& CONSUMER RIGHTS

1750 OCEAN PARK BLVD,, SUITE 200
SANTA MONICA, CA 90405
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LESLA LEHTONEN, VP LEGAL AND
REGULATORY AFFAIRS
CALIFORNIA CABLE &

TELECOM ASSOCIATION

360 22ND STREET, SUITE 750
OAKLAND, CA 94612

DENISE MANN

CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS & CONSUMER
ISSUES BRANCH :

ROOM 4101

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MICHAEL B. DAY, ATTORNEY AT LAW
GOODIN MACBRIDE SQUERI

DAY & LAMPREY LLP

505 SANSOME STREET, SUITE 900

SAN FRANCISCO, CA 94111

MICHAEL BAGLEY

VERIZON WIRELESS

15505 SAND CANYON AVENUE
IRVINE, CA 92612

MIKE MULKEY

ARRIVAL COMMUNICATIONS
1807 19TH STREET
BAKERSFIELD, CA 93301

MARY E. WAND, ATTORNEY AT LAW
MORRISON & FOERSTER LLP

425 MARKET STREET

SAN FRANCISCO, CA 94105

PETER A. CASCIATO
ATTORNEY AT LAW

PETER A. CASCIATO P.C.

355 BRYANT STREET, SUITE 410
SAN FRANCISCO, CA 94107




MELISSA W. KASNITZ

DISABILITY RIGHTS ADVOCATES
2001 CENTER STREET, THIRD FLOOR
BERKELEY, CA 94704-1204

REX KNOWLES, REGIONAL VICE PRESIDENT
XO COMMUNICATIONS SERVICES, INC.

111 EAST BROADWAY, SUITE 1000
'SALT LAKE CITY, UT 84111

'ROBERT SPANGLER
SNAVELY ING & MAJOROS
O'CONNOR & LEE INC
1220 L STREET N.W. SUITE 410
WASHINGTON, DC 20005

SHEILA HARRIS

MANAGER, GOVERNMENT AFFAIRS
INTEGRA TELECOM HOLDINGS, INC.
1201 NE LLOYD BLVD., STE.500
PORTLAND, OR 97232

SUSAN PEDERSEN, EXECUTIVE DIRECTOR
CELLULAR CARRIERS ASSOC. OF
CALIFORNIA

980 NINTH STREET, SUITE 2200
SACRAMENTO, CA 95814

SUSAN LIPPER, SENIOR MANAGER,
GOVERNMENT AFFAIRS

T-MOBILE USA, INC.

1755 CREEKSIDE OAKS DIVE, SUITE 190
SACRAMENTO, CA 95833

THOMAS MAHR

VICE PRESIDENT & GENERAL COUNSEL
VERIZON WIRELESS

15505 SAN CANYON AVE E305

IRVINE, CA 92618

REGINA COSTA

THE UTILITY REFORM NETWORK
711 VAN NESS AVENUE, SUITE 350
SAN FRANCISCO, CA 94102

RUMMELSBURG ROD
CNM NETWORK, INC.
4100 GUARDIAN STREET
SIMI VALLEY, CA 93063

RUDY REYES

VERIZON

711 VAN NESS AVENUE, SUITE 300
SAN FRANCISCO, CA 94102

SINDY J. YUN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4300

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

STEPHEN H. KUKTA, COUNSEL
SPRINT NEXTEL

201 MISSION STREET, SUITE 1400
SAN FRANCISCO, CA 94105

SUZANNE TOLLER, ATTORNEY AT LAW
DAVIS WRIGHT TREMAINE

505 MONTGOMERY STREET, SUITE 800
SAN FRANCISCO, CA 94111-6533

THOMAS J. SELHORST

AT&T CALIFORNIA

525 MARKET STREET, RM. 2023
SAN FRANCISCO, CA 94105
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RANDOLPH W. DEUTSCH

ATTORNEY AT LAW

SIDLEY, AUSTIN, BROWN & WOOD, LLP
SUITE 2000

555 CALIFORNIA STREET

SAN FRANCISCO, CA 94104

RICHARD SMITH

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE

LAW JUDGES

ROOM 5019

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SARITA SARVATE

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

~ SAN FRANCISCO, CA 94102-3214

SARAH E. LEEPER, ATTORNEY AT LAW
STEEFEL, LEVITT & WEISS

ONE EMBARCADERO CENTER, 30TH FLOOR
SAN FRANCISCO, CA 94111

STEPHEN B. BOWEN, ATTORNEY AT LAW
BOWEN LAW GROUP

235 MONTGOMERY STREET, SUITE 920
SAN FRANCISCO, CA 94104

TERRANCE SPANN

US ARMY LEGAL SERVICES AGENCY
DEPARTMENT OF THE ARMY (JALS-RL)
901 N. STUART STREET, SUITE 700
ARLINGTON, VA 22203-1837

TERRENCE E. SCOTT

SBC ADVANCED SOLUTIONS, INC.
2623 CAMINO RAMON, ROOM 2C111
SAN RAMON, CA 94583



WILLIAM K. MOSCA
COMCAST BUSINESS
COMMUNICATIONS, INC.
10 INDEPENDENCE WAY
WARREN, NJ 7059

MARK ASHBY

CINGULAR WIRELESS

5565 GLENRIDGE CONNECTOR, STE 1700
ATLANTA, GA 30342

M. ESTELA LARA

CENTRO LA FAMILIA
ADVOCACY SERVICES, INC
2014 TULARE STREET, SUITE 711
FRESNO, CA 93721

LUIS ARTEAGA

LATINO ISSUES FORUM

160 PINE STREET, SUITE 700
SAN FRANCISCO, CA 94111

CHRIS WITTEMAN

CALIJF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5129

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MICHAEL MANCHESTER
1749 10TH STREET, NO. !
SANTA MONICA, CA 90404

AGNES NG .
AT&T COMMUNICATIONS

OF CALIFORNIA, INC.

525 MARKET ST 20TH FLOCR 4
SAN FRANCISCO, CA 94105

ROBERT N. KITTEL

U.S. ARMY LITIGATION CENTER
901 N. STUART STREET, SUITE 700
ARLINGTON, VA 22203-1837
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YVETTE HOGUE, EXECUTIVE DIRECTOR
AT&T CALIFORNIA

525 MARKET STREET, ROOM 1918

SAN FRANCISCO, CA 94105-2727

ALEJANDRO JIMENEZ
AT&T MOBILITY

12900 PARK PLAZA DRIVE
TUSTIN, CA 90703

ANDREA JOHNSON

AT&T CALIFORNIA

525 MARKET STREET, SUITE 1944
SAN FRANCISCO, CA 94105



